N,

Hai Qing, DMD, Ph.D., FACP \) -
Diplomate, American Board of Prosthodontics. "

Maobin Yang, DMD, Ph.D. / 6 |
Diplomate, American Board of Endodontics. \ '
Chizobam Idahosa, DDS, MS. /
Diplomate, American Board of oral medicine.

Address: 1151 S Broad St, Lansdale, PA 19446. Bucks Dental
Office phone: 215-220-3395 Email: Bucksdentalhealth@gmail.com Health and Esthetics

We are dedicated to ensuring the success of your treatment, with our ultimate
aim being the preservation of your lifelong oral health, function, and aesthetics.

For your convenience...

Cash, check, HSA card (flexible spending account), all major credit cards,
contactless payments (Apple pay, Google pay etc.) are accepted.

Payment plan

We can work with you to set up a payment plan depending on the scope of your
treatment. We also accept CareCredit card to help you achieve your ideal dental
care. The interest free period of CareCredit depends on the scope of your
treatment plan.

For our patients with PPO dental insurance

We are high-quality dental specialist office, we choose to be not in-network with
any dental insurance companies. While this may initially appear to be a more
expensive option, there are significant advantages and more value in long run:

1. Our decision to not contract with insurance companies enables us to
allocate more time to each patient, allowing us to pay meticulous attention
to every detail. Additionally, it allows us to utilize top-tier dental labs and
high-quality dental materials, resulting in more aesthetically pleasing and
longer-lasting outcomes. Most, if not all, of our patients find our approach
to be more valuable and cost-effective in the long term

2. If you have PPO dental insurance, we can still help claim and use your
insurance benefit. As of 2023, patients with Plus or Premier level dental
PPO insurance, such as Merck or UPenn MetLife PDP PLUS, Johnson &
Johnson Aetna, or Delta Dental Insurance Premier, will incur no copays for
basic dental care services like X-rays, exams, and dental cleanings.

3. With our high-quality dental care, patients can see the precision, comfort,
efficiency and overall effectiveness of the treatments provided by Dr. Qing,
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Dr. Idahosa, and Dr. Yang. Patients can expect treatments that are notably
accurate, comfortable, involve considerably less pain, fewer errors, and
minimal need for revisions. This not only ensures optimal results but also
saves patients a substantial amount of time and discomfort.

For our patients without PPO dental insurance

We provide options for payment plans and offer discounts to assist you in
attaining optimal dental health, particularly if you are a senior, veteran, or a
community worker (such as police officers, firefighters, and public school
teachers, etc.). Your commitment to serving the community is greatly valued, and
in return, we are here to support you.

Missed Appointments...

When you schedule an appointment, our entire team is reserved for you. We
understand that circumstances may require rescheduling, and we appreciate your
prompt notification in such cases. Our policy stipulates a $75 charge for missed
appointments or cancellations made within 24 hours, unless a reasonable excuse
is provided.

Warranty statement...

We take immense pride in the high-quality dental treatments we provide, upheld
to specialist-level standards. As a testament to this, we offer a 7-year limited
warranty for all indirect restorations, including dental implants. To maintain the
validity of this warranty, patients must diligently adhere to the recommended
maintenance protocol, which includes regular tooth cleaning and the use of a
night guard, among other guidelines.

The limited warranty is structured as follows:

100% coverage during the first year following the delivery of the restorations.
75% coverage during the second year.

50% coverage during the third year.

25% coverage during the fourth year.

10% coverage from the fifth to the seventh year.



We appreciate you taking the time to review and understand our policy. Our
practice is fully committed to delivering the finest treatments for our patients. To
witness the quality and value of our service, we encourage you to explore the
numerous 5-star reviews from our satisfied patients.



